
Simple. Smart. Secure.

Empower your team through self-service

Many simple IT issues can often be handled on a self-service basis. Rather than waiting in a queue 

for IT support,  you and your team are empowered to solve simple and repetitive issues by 

securely accessing SOPs shared by KubeNet through MyGlue.

Why KubeNet MyGlue?
•  Access the latest SOPs provided by KubeNet to solve simple IT issues such as how to troubleshoot a 

printer, or how to add an email account to a mobile phone

•  Use the Chrome Extension to easily access anything stored in MyGlue without ever leaving the 
webpage you’re on

•  We can also provide you with reference documents such as business continuity, contracts, contact lists, 
agreements... things you’d otherwise have to call them for

•  Airtight security: SOC 2 compliance, role-based permissions, audit trail, version history, two-factor 
authentication, and more

At-a-Glance Benefits

• Enhance productivity

• Easily and securely access the 

latest SOPs supplied by 

KubeNet

• Airtight security

• Access your information from 

the web app or via the Chrome 

Extension

Why MyGlue?

• Collaborate easily

• Turn individual knowledge into

business knowledge

• Centralize team information

• Increase overall efficiency

• Streamline processes

• Tighten cybersecurity

• Immutable audit trail

• Complete revision history

• SOC 2 compliant

Getting Started

Ask KubeNet for more  information 

about deploying MyGlue at your 

organization, or visit the  MyGlue 

help page for step-by-step guides to 

getting started with  documenting 

passwords and standard operating 

procedures.

Contact Us

E: sales@kubenet.net 
T: 0344 873 4488 
W: www.kubenet

https://help.myglue.com/
http://www.itglue.com/myglue-android
http://www.itglue.com/myglue-ios
http://www.itglue.com/myglue-ce



